
Àÿçfµÿö ¯ÿ¿æZÿú- Óþ[ÿḉ†ÿ {àÿæLÿ¨æÁÿ {¾æf[ÿæ, 2021 

¨÷þëQ {¯ÿðÉçÎ¿SëÝçLÿ 

÷̈¾ëf¿†ÿæ : 

FÜÿç Ôÿçþú ¯ÿæ {¾æf[ÿæ FLÿ ¯ÿ¿æZÿú Lÿçºæ FLÿ A~ ¯ÿ¿æZÿúçèÿú  Aæ$#öLÿ Lÿ¸æ[ÿç Lÿçºæ FLÿ ÓçÎþú AóÉS÷Üÿ~LÿæÀÿê (FLÿ { ð̈vÿ ¨÷~æÁÿê{Àÿ AóÉS÷Üÿ~ 
LÿÀÿë$#̄ ÿæ f{~ ¯ÿ¿Nÿç)Zÿ ’ÿ´æÀÿæ ÷̈’ÿæ[ÿ LÿÀÿæ¾æD$#̄ ÿæ {Ó¯ÿæ ¨æBô ÷̈¾ëf¿ {Üÿ¯ÿ) {¾¨Àÿç µÿæ¯ÿ{Àÿ FÜÿç {¾æf[ÿæ{Àÿ Lÿçºæ A[ÿ¿ {Lÿò~Óç [ÿçLÿæß{Àÿ 
¯ÿ‚ÿö[ÿæ LÿÀÿæ¾æBdç, Óþß Óþß{Àÿ µÿæÀÿ†ÿêß Àÿçfµÿö ¯ÿ¿æZÿú ’ÿ´æÀÿæ ’ÿÉöæ¾æB$#̄ ÿæ A[ÿë¾æßê {ÜÿæB¨æ{Àÿ {ÓÜÿç ¨¾ö¿;ÿ ¾æÜÿæLÿç FÜÿç {¾æf[ÿæ 
A™ê[ÿ{Àÿ ¯ÿÜÿçµÿöëNÿ [ÿë{Üÿô > 

S÷æÜÿLÿZÿ ’ÿ´æÀÿæ Aµÿç{¾æS ’ÿæQàÿ LÿÀÿç¯ÿæ ¨æBô Aæ™æÀÿ:- A~ ¯ÿfæß {¾æS¿†ÿæ ¨õÏµÿíþçÀÿ Aµÿç{¾æS/{Ó¯ÿæÀÿ Aµÿæ¯ÿ ¨æBô 
{Lÿò~Óç Aµÿç{¾æS [ÿ$#̄ ÿæ FÜÿç {¾æf[ÿæ A™ê[ÿ{Àÿ AæÓç̄ ÿ, DNÿ 
¯ÿçÌßSëÝçLÿë fÝç†ÿ LÿÀÿ :- 

f{~ S÷æÜÿLÿ ë̈[ÿæH´æàÿæ üÿç[ÿLÿ¨ö àÿçþç{sxÿú (FÜÿç ""Lÿ¸æ[ÿç'')Àÿ 
{Lÿò~Óç Lÿæ¾ö¿ Lÿçºæ A¯ÿ{ÜÿÁÿæ ’ÿ́æÀÿæ D†ÿúäç© ÜÿëA;ÿç ¾æÜÿæüÿÁÿ{Àÿ 
{Ó¯ÿæ{Àÿ Aµÿæ¯ÿ ÀÿÜÿç$æF, {Ó FÜÿç {¾æf[ÿæ A™ê[ÿ{Àÿ ¯ÿ¿NÿçS†ÿ 
µÿæ¯ÿ{Àÿ Lÿçºæ FÜÿç {¾æf[ÿæ{Àÿ ¯ÿ‚ÿ}†ÿ A[ÿë¾æßê A™#Lÿõ†ÿ ÷̈†ÿç[ÿç™#Zÿ 
þæšþ{Àÿ FLÿ Aµÿç{¾æS üÿæBàÿú LÿÀÿç¨æÀÿ;ÿç> 

• Lÿ¸æ[ÿçÀÿ ¯ÿ¿æ¯ÿÓæßçLÿ Àÿæß/¯ÿ¿æ¯ÿÓæßçLÿ [ÿçÑˆÿç;

• FLÿ AæDs{ÓæÓ}ó `ÿëNÿç[ÿæþæ ÓÜÿ fÝç†ÿ f{~ ¯ÿç{Lÿ÷†ÿæ H FLÿ
Lÿ¸æ[ÿç þš{Àÿ ¯ÿç̄ ÿæ’ÿ;

• {àÿæLÿ¨æÁÿZÿ [ÿçLÿs{Àÿ Óç™æÓÁÿQ ’ÿæQàÿ LÿÀÿæ¾æB[ÿ$#̄ ÿæ FLÿ
Aµÿç{¾æS;

• {Lÿò~Óç Lÿ¸æ[ÿçÀÿ ¨Àÿç̀ ÿæÁÿ[ÿæ Lÿçºæ Lÿæ¾ö¿¨æÁÿLÿZÿ ¯ÿç{Àÿæ™{Àÿ
Óæ™æÀÿ~ Aµÿç{¾æS;

• F¨Àÿç FLÿ ¯ÿç̄ ÿæ’ÿ {¾Dô$#{Àÿ FLÿ ¯ÿç™æ[ÿ Lÿçºæ AæB[ÿ
Lÿæ¾ö¿LÿæÀÿê LÿÀÿë$#̄ ÿæ Lÿˆÿöṏ äZÿ Aæ{’ÿÉ ¨æÁÿ[ÿ LÿÀÿç̄ ÿæ àÿæSç
FLÿ Lÿ¸æ[ÿç ¨äÀÿë Lÿæ¾ö¿æ[ÿëÏæ[ÿ S÷Üÿ~ LÿÀÿæ¾æBdç;

• F¨Àÿç FLÿ {Ó¯ÿæ ¾æÜÿæ Àÿçfµÿö ¯ÿ¿æZÿúÀÿ ¨Àÿç™# þš{Àÿ [ÿæÜÿ];

• Lÿ¸æ[ÿç F¯ÿó A[ÿ¿ [ÿçßæþLÿ A[ÿëÏæ[ÿSëÝçLÿ þš{Àÿ FLÿ ¯ÿç̄ ÿæ’ÿ;

• FLÿ Lÿ¸æ[ÿçÀÿ Lÿþö̀ ÿæÀÿê-[ÿç¾ëNÿç’ÿæ†ÿæZÿ Ó¸Lÿö ÓÜÿ fÝç†ÿ
¯ÿç̄ ÿæ’ÿ>

• í̈̄ ÿöÀÿë S÷Üÿ~ LÿÀÿæ¾æB$#̄ ÿæ Lÿæ¾ö¿æ[ÿëÏæ[ÿ ÓÜÿ Aµÿç{¾æS fÝç†ÿ
{ÜÿæB[ÿ$#̄ ÿæ D`ÿç†ÿ- 

o {àÿæLÿ¨æÁÿZÿ [ÿçLÿs{Àÿ ¨Ýç ÀÿÜÿç$#̄ ÿæ Lÿçºæ {àÿæLÿ¨æÁÿZÿ
’ÿ´æÀÿæ {þÀÿçs Aæ™æÀÿ{Àÿ Óþæ™æ[ÿ Lÿçºæ ¨Àÿç̀ ÿæÁÿ[ÿæ 
LÿÀÿæ¾æB$#̄ ÿæ, Óþæ[ÿ Aµÿç{¾æSLÿæÀÿêZÿ vÿæÀÿë Aµÿç{¾æS 
þçÁÿç$æD Lÿçºæ þçÁÿç[ÿ$æD Lÿçºæ Ó¸õNÿ f{~ A$¯ÿæ 
FLÿæ™#Lÿ Aµÿç{¾æSLÿæÀÿêZÿ ’ÿ´æÀÿæ ’ÿæQàÿ LÿÀÿæ¾æB$#¯ÿæ 
Aµÿç{¾æS F¯ÿó 

o {Lÿò~Óç [ÿ¿æßæÁÿß, [ÿ¿ææßæ™#LÿÀÿ~ Lÿçºæ þš× Lÿçºæ
A[ÿ¿ {Lÿò~Óç {üÿæÀÿþ Lÿçºæ ÷̈æ™#LÿÀÿ~ ’ÿ´æÀÿæ {¾æS¿†ÿæ
Aæ™æÀÿ{Àÿ Óþæ™æ[ÿ Lÿçºæ ¨Àÿç̀ ÿæÁÿ[ÿæ LÿÀÿæ¾æB$#¯ÿæ
Aµÿç{¾æS, †ÿæÜÿæ {ÓÜÿç Óþæ[ÿ Aµÿç{¾æSLÿæÀÿêþæ[ÿZÿ
vÿæÀÿë Lÿçºæ f{~ Lÿçºæ FLÿæ™#Lÿ Ó¸õNÿ
Aµÿç{¾æSLÿæÀÿê/¨äZÿ vÿæÀÿë ¨÷æ© {ÜÿæB$æD Lÿçºæ
{ÜÿæB[ÿ$æD

 
ସାମୁନାଟ ିଆର୍ଥିକ ମଧ୍ୟସ୍ଥ ିଏବଂ ସେବା ପ୍ରାଇଭେଟ ଲିମିଟେଡ ୍(“କମ୍ପାନୀ”)
 
ର ଏକ କାର୍ଯ୍ୟ କିମ୍ବା ତ୍ୟାଗ ଦୱ୍ାରା ଗ୍ରାହକ ଅସନ୍ତୋଷ ପ୍ରକାଶ କରନ୍ତ ିଯାହା ଫଳରେ
 
ସେବା ଅଭାବର ୁବ୍ୟକ୍ତିଗତ ଭାବରେ କିମ୍ବା ସ୍କିମରେ ବ୍ୟାଖ୍ୟା କରାଯାଇଥିବା
 
ଏକ ପ୍ରାଧିକୃତ ପ୍ରତିନିଧୀଙ୍କ ମାଧ୍ୟମରେ ଅଭିଯୋଗ ଦାଖଲ କରାଯାଇପାରେ |



• Aµÿç{¾æS A¨þæ[ÿf[ÿLÿ Lÿçºæ †ÿëbÿ Lÿçºæ ÓþÓ¿æ{Àÿ ¨LÿæB¯ÿæ
µÿÁÿç ÷̈Lÿõ†ÿç{Àÿ {ÜÿæB$#̄ ÿ;

• F¨Àÿç ’ÿæ¯ÿç ¨æBô Óêþç†ÿ†ÿæ AæB[ÿ, 1963 A;ÿSö†ÿ [ÿç•öæÀÿç†ÿ
A¯ÿ™#Àÿ Óêþæ Óþæ© {Üÿ¯ÿæ í̈¯ÿöÀÿë Lÿ¸æ[ÿç [ÿçLÿs{Àÿ
Aµÿç{¾æS ’ÿæQàÿ LÿÀÿæ¾æB$#àÿæ;

• {¾æf[ÿæÀÿ ™æÀÿæ 11{Àÿ [ÿç•öæÀÿç†ÿ LÿÀÿæ¾æB$#̄ ÿæ Ó¸í‚ÿö Óí̀ ÿ[ÿæ
Aµÿç{¾æSLÿæÀÿê ÷̈’ÿæ[ÿ LÿÀÿ;ÿç [ÿæÜÿ];

• Aµÿç{¾æSLÿæÀÿê {Lÿò~Óç HLÿçàÿZÿ ¯ÿ¿†ÿê†ÿ ¯ÿ¿NÿçS†ÿ µÿæ{¯ÿ
Lÿçºæ {Lÿò~Óç A™#Lÿõ†ÿ ÷̈†ÿç[ÿç™#Zÿ þæšþ{Àÿ Aµÿç{¾æS ’ÿæQàÿ
LÿÀÿç[ÿ$æ;ÿç (A[ÿ¿$æ HLÿçàÿ ¨êÝç†ÿ ¯ÿ¿Nÿç {ÜÿæB$#{¯ÿ)>

f{~ S÷æÜÿLÿ Lÿç̈ Àÿç µÿæ¯ÿ{Àÿ Aµÿç{¾æS ’ÿæQàÿ LÿÀÿç̈ æÀÿç{¯ÿ? 
Written complaint to the Company 
( 

Written complaint to the Company 
 
 

The Within 1 year and 30 days from the date of 

Within 1 year and 30 days from the date of 
Centre 

FÜÿç Lÿ¸æ[ÿç [ÿçLÿs{Àÿ àÿçQ#†ÿ Aµÿç{¾æS Lÿ¸æ[ÿç [ÿçLÿs{Àÿ àÿçQ#†ÿ 
Aµÿç{¾æS ({ÓÜÿç þæšþSëÝçLÿ A;ÿµÿöëNÿ Lÿ{Àÿ Aµÿç{¾æSLÿæÀÿêZÿ 

¨äÀÿë Aµÿç{¾æS LÿÀÿæ¾æB$#̄ ÿæ ¨÷þæ~ D¨×æ¨[ÿ LÿÀÿæ¾æB¨æÀÿç̄ ÿ)> 

FÜÿç Aµÿç{¾æS Lÿ¸æ[ÿç ’ÿ´æÀÿæ Ó¸í‚ÿö µÿæ¯ÿ{Àÿ ¯ÿæ 
AæóÉçLÿ µÿæ¯ÿ{Àÿ AS÷æÜÿ¿ LÿÀÿç ’ÿçAæ¾æF F¯ÿó 

Aµÿç{¾æSLÿæÀÿê Ó;ÿëÎ [ÿëÜÿ;ÿç 

FÜÿç Aµÿç{¾æSLÿæÀÿê, FÜÿç Aµÿç{¾æS S÷Üÿ~ 
LÿÀÿæ¾ç̄ ÿæÀÿ 30 ’ÿç[ÿ þš{Àÿ Lÿ¸æ[ÿçvÿæÀÿë {Lÿò~Óç 

DˆÿÀÿ ¨æAæ;ÿç [ÿæÜÿ] 

Aµÿç{¾æSLÿæÀÿê Lÿ¸æ[ÿçvÿæÀÿë DˆÿÀÿ S÷Üÿ~ LÿÀÿç̄ ÿæÀÿ 1 ¯ÿÌö 
¨Àÿ¯ÿˆÿöê Óþß þš{Àÿ

Aµÿç{¾æS LÿÀÿæ¾ç̄ ÿæ †ÿæÀÿçQvÿæÀÿë 1 ¯ÿÌö F¯ÿó  
30 ’ÿç[ÿ þš{Àÿ 

{àÿæLÿ¨æÁÿ {¨æsöæàÿú / 
{Ó+÷æàÿæBfÝ ÀÿçÓç̈ u Aæƒ  

{¨÷æ{ÓÓçó {Ó+Àÿ 



{àÿæLÿ¨æÁÿ /{Ó+÷æàÿæBfÝ ÀÿçÓç̈ u Aæƒ {¨÷æ{ÓÓçó {Ó+Àÿ{Àÿ Aµÿç{¾æS ’ÿæQàÿ LÿÀÿç̄ ÿæ ¨æBô ¨•†ÿç : - 

1. FÜÿç Aµÿç{¾æS A[ÿàÿæB[ÿú{Àÿ FÜÿç D{”É¿{Àÿ ¨ÀÿçLÿÅÿç†ÿ {¨æsöæàÿú þæšþ{Àÿ ’ÿæQàÿ LÿÀÿæ¾æB¨æ{Àÿ
(https://cms.rbi.org.in).

2. FÜÿç Aµÿç{¾æS þš [ÿçþ§àÿçQ#†ÿ vÿçLÿ~æ{Àÿ {Ó+÷æàÿæBfÝ ÀÿçÓç̈ u Aæƒ { ÷̈æ{ÓÓçó {Ó+Àÿ{Àÿ B{àÿ{Lÿu&÷æ[ÿçLÿú Lÿçºæ {µÿò†ÿçLÿ þæšþ{Àÿ ’ÿæQàÿ
LÿÀÿæ¾æB¨æ{Àÿ> FÜÿç Aµÿç{¾æS, ¾’ÿç {µÿò†ÿçLÿ Àÿí̈ {Àÿ ’ÿæQàÿ LÿÀÿæ¾æB$æF, ¾$æ$ö µÿæ¯ÿ{Àÿ Aµÿç{¾æSLÿæÀÿê Lÿçºæ †ÿæZÿÀÿ A™#Lÿõ†ÿ
÷̈†ÿç[ÿç™#Zÿ ’ÿ´æÀÿæ ØÎ µÿæ¯ÿ{Àÿ Ó´æäÀÿç†ÿ {Üÿ¯ÿ>

3. Aµÿç{¾æS üÿþö{Àÿ ¨÷’ÿæ[ÿ LÿÀÿæ¾æB$#̄ ÿæ üÿþöæs{Àÿ FÜÿç Aµÿç{¾æS B{àÿ{Lu÷æ[ÿçLÿú Lÿçºæ {µÿò†ÿçLÿ þæšþ{Àÿ ’ÿæQàÿ LÿÀÿæ¾ç̄ ÿ ( ṏ$Lÿ µÿæ¯ÿ{Àÿ
A¨{àÿæxÿú LÿÀÿæ¾ç̄ ÿ) F¯ÿó FÜÿæ µÿæÀÿ†ÿêß Àÿçfµÿö ¯ÿ¿æZÿú ’ÿ´æÀÿæ ’ÿÉöæ¾æB$#¯ÿæ A[ÿë¾æßê Óí̀ ÿ[ÿæ ™æÀÿ~ LÿÀÿç̄ ÿ>

{Ó+÷æàÿæBfÝ ÀÿçÓç̈ u Aæƒ { ÷̈æ{ÓÓçó {Ó+Àÿ (ÓçAæÀÿ ç̈Óç)Àÿ ¯ÿç̄ ÿÀÿ~ê 

{Ó+÷æàÿæBfÝ ÀÿçÓç̈ u Aæƒ { ÷̈æ{ÓÓçó {Ó+Àÿ (ÓçAæÀÿ ç̈Óç) 

Àÿçfµÿö ¯ÿ¿æZÿú Aüÿú BƒçAæ, {Ó+÷æàÿú µÿçÖæ, 4$ö þÜÿàÿæ, {ÓLuÿÀÿ 17, `ÿƒçSÝ -160 017 

B{þàÿú :-crpc@rbi.org.in 

{sæàÿú üÿ÷ç [ÿºÀÿ. 18001023424 

1. {àÿæLÿ¨æÁÿ Lÿç̈ Àÿç [ÿçÑˆÿç {[ÿB$æ;ÿç?

- {àÿæLÿ¨æÁÿZÿ [ÿçLÿs{Àÿ Lÿæ¾ö¿æ[ÿëÏæ[ÿ ÓæÀÿæóÉ ÷̈Lÿõ†ÿçÀÿ {ÜÿæB$æF

- Aæ{¨æÌ ¯ÿëlæþ~æ þæšþ{Àÿ ¯ÿ{¢ÿæ¯ÿÖ Óë̄ ÿç™æ LÿÀÿç$æF- > ¾’ÿç Óþæ™æ[ÿ{Àÿ ¨Üÿo# ÜÿëF [ÿæÜÿ], Àÿæß/ [ÿç{”öÉ fæÀÿç LÿÀÿç̈ æ{Àÿ

2. f{~ S÷æÜÿLÿ ¾’ÿç {àÿæLÿ¨æÁÿZÿ [ÿçÑˆÿç{Àÿ Ó;ÿëÎ ÜÿëA;ÿç [ÿæÜÿ] {†ÿ{¯ÿ {Ó Aæ{¨àÿæBsú A$Àÿçsç ¯ÿæ A ç̈àÿú Lÿˆÿöõ¨äZÿ [ÿçLÿs{Àÿ Aæ{¯ÿ’ÿ[ÿ
LÿÀÿç̈ æÀÿç{¯ÿ Lÿç?

Üÿô, ¾’ÿç {àÿæLÿ¨æÁÿZÿ [ÿç‚ÿöß A¨çàÿ{¾æS¿ {ÜÿæB$æF > A¨çàÿ Lÿˆÿöṏ ä: Àÿçfµÿö ¯ÿ¿æZÿú > ¯ÿçµÿæSÀÿ ’ÿæßç†ÿ´{Àÿ $#̄ ÿæ Lÿæ¾ö¿[ÿç̄ ÿöæÜÿê [ÿç{”öÉLÿ
FÜÿç A ç̈àÿú ¯ÿæ Aæ{¯ÿ’ÿ[ÿ Aµÿç{¾æS ¯ÿæ†ÿçàÿú ¯ÿæ Àÿæß ¨÷æ© {Üÿ¯ÿæÀÿ 30 ’ÿç[ÿ þš{Àÿ LÿÀÿæ¾ç̄ ÿ>




